
 

 
 

Process  

 

Who need the Working-with-

Children- Check? 

 
Working with Children Check 
 
Volunteers need the check if they are in an identified position, or if their 
manager determines it is necessary for the duties of the role.  

Volunteers are responsible for obtaining the Working with Children 
Check by completing an online application and then visiting the nearest 
Service NSW along with an identification to complete the application 
process.  
 
The WWCC is free for volunteers.  
 

How do I apply for the 

Check? 

If you already have a WWCC number, please notify 
volunteervacancies@nswcc.org.au  with the APP/WWC number, your 
full name and your date of birth, so we can verify this.  

If you have a WWCC number but can’t locate it, you can retrieve it by 
clicking here. 

If you need to apply for a WWCC, please click here. Once this has been 
submitted, you’ll receive an application number, which you will need to 
take to your nearest Service Centre  along with your identification to 
complete the application process.  

WWCC’s for volunteers are free, and when completing the form online, 
please choose the following options: 

• Check purpose - Volunteer, authorised carer, adult household 
member, student on a professional placement, prospective 
adoptive parent 

• Child related sector - Clubs or other bodies providing services 
to children 

Once it has been processed, you will receive your WWCC number, 
please notify us so we can verify this. It can take up to 4 weeks to 
process. 

 

 

HOW TO APPLY FOR A WORKING WITH CHILDREN 

CHECK - VOLUNTEERS 

https://ocg.nsw.gov.au/working-children-check/who-needs-check
https://ocg.nsw.gov.au/working-children-check/who-needs-check
mailto:volunteervacancies@nswcc.org.au
https://wwccheck.ocg.nsw.gov.au/FindMyNumber
https://ocg.nsw.gov.au/working-children-check/apply-wwcc/how-apply-wwcc
https://www.service.nsw.gov.au/service-centre

