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Telehealth
for cancer
patients and
carers

Your cancer treatment team may

be offering you appointments by phone
orvideo instead of face-to-face.

These are both types of telehealth.

You can still use an interpreter for
telehealth appointments if you want to.

What are the benefits?

Telehealth can:
enable you to continue yourvital health care

reduce your risk of getting otherillnesses like
colds, flu and Coronavirus. This is important if
your immune system (your body’s ability to fight
infection) has been weakened by your cancer
treatment

avoid the need to travel to appointments

save you money on travel and accommodation
costs

be faster if you just need a prescription or have
a quick question foryour treatment team

Telehealth cho
bénh nhan ung thw
va nguwo'i cham soc

Doéi ngli diéu tri ung thu cla quy vi cd
thé hen quy vi qua dién thoai hodc video
thay vi gdp mat truc tiép. C3 hai loai nay
déu |3 telehealth. Quy vi van cd thé st
dung thong ngdn vién cho cac cubc hen
tlr xa néu mudn.

Nhirng lgi ich la gi?

Telehealth cé thé:
cho phép quy vi tiép tuc chdm séc strc khoe clia
minh

gidm nguy co méc cac bénh khac nhu cdm lanh,
clm va vi-rut Corona. Diéu nay rat quan trong néu
hé mién dich cta quy vi (kha ndng co thé quy vi
chéng lai nhiém trung) d3 bi suy yéu do phai diéu
tri ung thu

tranh phai di dén cac cudc hen

gilip quy vi tiét kiém tién di lai va chi phi 8n &
nhanh hon néu quy vi chi can don thuéc hodc can
hai nhanh doéi ngli diéu tri cia minh



What appointments Doi vai telehealth thi budi hen nao

are best for telehealth? la tét nhat?
Telehealth is best for the following types of P6i vai telehealth thi cac loai budi hen sau I3 tot nhat:

appointments: khi quy vi c6 mdi quan hé hién tai véi chuyén gia y

Where you have an existing relationship with your té clla minh

health professional cham séc theo doi

follow-up care két qua clia chup c3t Idp vi tinh va xét nghiém
scan and test results | khuy@én vé céc triéu chirng va tac dung phu
advice on symptoms and side effects I3p lai don thudc
repeat prescriptions |67 khuyén vé dinh dudng va tap thé duc

nutrition and exercise advice twvan

counselling Chuyén vién y té cla quy vi s& cho quy vi biét néu ho
Your health professional will tell you if they need cd can gdp quy vi truc tiép va hen tai kham hay khong.
to see you in person and will make a follow-up .
appointment. T6i can nhirng gi?
What do | need? Cugc goi video:

. dién thoai thong minh, iPad/ may tinh bang,

Video calls: may tinh xach tay hodc may tinh c6 may

asmartphone, iPad/ tablet, laptop ora quay phim, micro va loa

com;lauterthat has a camera, microphone and dia chi email hosic s6 dién thoai di dong, dé ho c6

speakers

thé glri email hodc nhan tin hudng dan va dudng
an email address or mobile phone number so they két ndi cho quy vi

can email or text you the instructions and link K&t ndi internet
internet connection , " o .
Cac cuoc dién thoai:

Phone calls: dién thoai di déng hosc dién thoai ¢b dinh.

a mobile phone orlandline



Before your telehealth Trud'c cudc hen telehealth cua

appointment quy vi
Checkwith your health professional Kiém tra v&i chuyén vién y té ctia quy vi néu
ifyou can see scan or test results. quy Vi co thé thay két qua chup cit I8p vi tinh
Let your health service know if you: hodc xét nghiem.
are hard of hearing Hay cho dich vu y té ctia quy vi biét néu quy vi:
need an interpreter bildng tai
Make sure you: can théng dich vién
read any instructions Hay chac chan réng quy vi;
have a list of questions prepared doc bat ky hudng dan nao
have the email address foryour local pharmacy chuan bi san danh sach cau hoi
so if you need a prescription your doctor can email c6 dia chi email cho hiéu thudc dia phurong clia quy
the pharmacy any prescriptions. Vi, vi vay, néu quy vi can don thudc, béac st clia quy Vi
have a support person (e.g. friend or relative) with c6 thé glri email cho nha thudc bat ky don thudc nao
you if needed c6 ngudi hé tro (vi du: ban bé hodc ngudi than) voi
find a quiet place so you won't be interrupted quy vi neu can
and make sure you don’'t have a window or light tim mét noi yén tinh dé quy vi s& khdng bi lam
behind you phién va dam bdo rang quy vi khéng cé clra sé hodc
do not have your mobile phone on silent anh sang phia sau
turn your microphone on (off mute) and your khong dé dién thoai di dong cla quy vi & ché o im
camera is on if you're using a laptop or tablet lang
(iPad) bat micrd cla quy vi (md am thanh) va bat may
set up the screen so you have your face and quay phim clia quy vi néu quy vi dang st dung may
shoulders in view tinh xach tay hodc may tinh bang (iPad)
rest your screen on something so you don't thiét 1ap man hinh dé quy vi c thé nhin thay khuén
have to hold it. This will make it easier foryou to mat va vai cia minh
concentrate on the call and will also free your d&t man hinh ctia quy vi Ién thit gi dé dé quy vi
hands to write any notes khong phai gitt nd. Diéu nay s& gilip quy vi dé dang
. . tap trung vao cudc goi hon va cling sé ranh tay dé
During the appointment: viét bat ky ghi cht nao.
look at the screen

Trong cudc hen:

speak slowly
nhin vao man hinh

take it in turns to speak one at a time
) ) noi cham
if you get cut off, wait for a phone call
from your health professional

ndéi chuyén theo luot

write down any instructions and what you neu quy vi bi gian doan cuc goi, hdy do
need to do next mot cudce dién thoai tir chuyén vién y té cla
minh

ask all your questions ) ) . X L
viét ra moi hudng dan va nhirng viéc quy vi can lam

askyour doctor if they can share their screen iép theo

with you when they are going through test )

or scan results. hdi tat cd cac cau hoi clia quy vi
hoi bac si ctia quy vi xem ho cé thé chia sé man
hinh cla ho vdi quy vi khi ho dang chuan bi noi
vé két qua chup vi tinh c3t |8p hodc xét nghiém
hay khong.



Can | ask for a face-to-face

appointment?

Yes.

You should have a face-to-face appointment if:
it's your first time seeing the doctor

your health professional has asked to see you in
person

you are not getting better
Orifyou:

need a physical examination, test, treatment
orscan

have more than one appointment at the health
centre or hospital

do not feel comfortable using telehealth

do not have the technology or cannot use it

How much will it cost?

Before your appointment, ask your health service if
your appointment will be free (bulk billed) and if not,
how much you will have to pay.

Can | have a support person
(e.g. arelative or friend) with
me for the appointment?

Yes. Introduce the person to the health
professional at the start of the call/ video as
you would if you were meeting in person.

For information and support calluson 13 1120 or

for other languages call 13 14 50.

Toi c6 thé yéu cau mét cudc hen truc
tiép khéng?
Co.
Quy Vi nén cé mdt cude hen truc tiép néu:
day 1a 1an dau tién quy vi gdp bac st
chuyén vién y té cla quy vi d3 yéu cau gip truc tiép
quy Vi.
quy vi khong kha 1én
Hodc néu quy vi:
can kham strc khde, xét nghiém, diéu tri hodc chup
vi tinh cat 16p
c6 nhiéu cudc hen tai trung tdm vy té hodc bénh
vién
khéng cdm thay thoadi mai khi str dung telehealth

khong cé cong nghé hodc khdng thé st dung nd

Budi hen teleheath cé gia bao nhiéu?
Trudce cude hen, hdy hai dich vu y té cla quy vi xem
budi hen clia quy vi cé mién phi khéng (duoc chinh
phu chi trd) va néu khang, quy vi s& phai tra bao
nhiéu.

T6i c6 thé nho ngwdi ho tro’ (vi
{/ du: ngudi than hodc quy vi be)
di cung cho cudc hen khong?

Co. Gidi thiéu ngudi d6 vai chuyén vién y té khi
bat dau cudc goi/ video nhu cach quy vi lam
néu quy vi gdp truc tiép.

D@ biét thong tin va hé trg, hay goi cho chiing t6i
theo s6 13 11 20 hoic cac ngdn ngir khac, hiy goi sd
13 14 50.

Dé biét thong tin va ho trg, hay lién lac véiy ta chuyén vé ung thw

S 131120
cancercouncil.com.au

#82% DaGivai cac ngdn ngir khac, hay goi 13 14 50
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https://www.cancercouncil.com.au/



