Telehealth
for cancer
patients and
carers

Your cancer treatment team may

be offering you appointments by phone
orvideo instead of face-to-face.

These are both types of telehealth.

You can still use an interpreter for
telehealth appointments if you want to.

What are the benefits?

Telehealth can:
enable you to continue yourvital health care

reduce your risk of getting otherillnesses like
colds, flu and Coronavirus. This is important if
your immune system (your body’s ability to fight
infection) has been weakened by your cancer
treatment

avoid the need to travel to appointments

save you money on travel and accommodation
costs

be faster if you just need a prescription or have
a quick question foryour treatment team

Telehealth yia
kapxwonadeig
Kol PPOVTIOTEC

H watpikr] opdda yia tov kapkivo oag
urtopei va oag mpoodEpel pavteBou
Héow tnAedwvou r Bivieo avtiyia
TipoowTTKG pavtefou. Autd eival
duo €idn telehealth. MaAL pmopeite
va XpnoloToroeTe Slepnvea yla
pavtefou telehealth edv BéAete.

Mouwa eiven Ta opéAn;
To telehealth pmopet:

va 0ag §woel tn duvatdTnTa va CUVEXIOETE TNV
UYELOVOWIKT 0ag TtepiBaAyn

va HEoel Tov Kivduvo va aBete AAAeG aoBéveleg
oMW KpUOAoyruata, ypirm kat Kopovoid. Autd
glvat onuaviké av To avoooTionTIKd 6ag cuotnua
(N wavdtnta Tou owpatdg oag va KatamoAepd
Kkdrola Ao{pwen) éxel e€aocBevioel A\dyw g
Bepareiag oag yia Tov kapkivo

va pn xpelddetal va taldEPete yia ta pavieou
0ag

va oag fonBrioel va eE0IKOVOUOETE Xprilata yia
Ta €€0da petakivnong kal oTtéyaong

va 0ag e€0IKOVOUr|OEL XpOVO av attAd xpeldleote
Hia ouvtayr ] BéAeTe va pwtrioeTe KATL TNV IATPIKN
0ag opdda



What appointments

are best for telehealth?

Telehealth is best for the following types of
appointments:

Where you have an existing relationship with your
health professional

follow-up care

scan and test results

advice on symptoms and side effects
repeat prescriptions

nutrition and exercise advice
counselling

Your health professional will tell you if they need
to see you in person and will make a follow-up
appointment.

What do | need?

Video calls:

asmartphone, iPad/ tablet, laptop ora
computer that has a camera, microphone
and speakers

an email address or mobile phone number
so they can email or text you the instructions and
link

internet connection

Phone calls:
a mobile phone or landline

Mowa pavtePou eivan kaAuTepa
via telehealth;

To telehealth eivat kaAUtepo yia ta mapaxdtw €ién
pavtePou:

OTNV TeITTwaon Tou ron yvwpIleTe To yiatpod oag
yla etakéAouBn dpovtida

yla armoTeA€éopATa akTivoypadliy kat GAAwY
eetdoswv

Y10 OUMBOUAEG OXETIKA [IE TA CUMTTTOHATA KAL TIG
TIAPEVEPVELEG

YO ETTAVAANTTTIKEG OUVTAYEG

Y1 OUPPBOUAEG OXETIKA pe TN Slatpodr KalTn
YULVAOTIKNA

yla oupPouleutikr) Beparteia

O yiatpdg oag Ba oag et av xperddetal va oag
detmpoowtikd kat Ba oag kAeioel emakdAouBo
pavtePou.

T xperalopan;

Na BwvreokAnoeig:

smartphone, iPad/tablet, dopntdg
UTTOAOYLOTHAG I UTIOAOYLOTIG LE KAHEPQ,
Hikpddwvo kal nxela

S1evBuvon email ) aplBuo kivntou TNAedvou,
WOTE va UItopouv va oag otelhouv pe email
Hrivupa Tig odnyieg kat tov cUvOeapo

ouvdeon oto d1adiktuo
TnAepwvikég kKAoEG:

KIVNTO 1y 0taBepd tTNAédwvo



Before your telehealth
appointment

Checkwith your health professional
if you can see scan or test results.

Let your health service know if you:
are hard of hearing
need an interpreter
Make sure you;
read any instructions
have a list of questions prepared

have the email address foryour local pharmacy
so if you need a prescription your doctor can email
the pharmacy any prescriptions.

have a support person (e.g. friend or relative) with
you if needed

find a quiet place so you won't be interrupted
and make sure you don't have a window or light
behind you

do not have your mobile phone on silent

turn your microphone on (off mute) and your
camera is on if you're using a laptop or tablet
(iPad)

set up the screen so you have your face and
shoulders in view

rest your screen on something so you dont
have to hold it. This will make it easier foryou to
concentrate on the call and will also free your
hands to write any notes.

During the appointment:
look at the screen
speak slowly
take it in turns to speak one at a time

if you get cut off, wait for a phone call
from your health professional

write down any instructions and what you
need to do next

ask all your questions

askyour doctor if they can share their screen
with you when they are going through test
orscan results.

Mpw To pavtefou cag tele-
health

Erucowvwvrote e To ylatpo oag edv pmopeite
va Oelte Ta anoteAgopata aktvoypadlidv i
AA\wv e€etdoewv.

Evnuepwoate tnv utinpeoia uyelag av:
€xete SUOKOAIEG aKkorig
xpewaleote Slepunvéa
BePaiwbeite:
va dlafdoete Tig tuxov 0onyieg
va €TOIAOETE pia AloTa HE EPWTHOELG

va éxete tn SlevBuvon email tou pappaxeiou
TNG TIEPLOXNG 0ag, OTtdTE av Xpelddeate ouvtayn,
0 ylatpdg oag propei va tn oteiel e email oto
dappakeio oag

va éxete padi oag karmolov va oag BonBrjoet (.
diAog rj ouyyevrig) oe TiepiTTwon Tou Xpeldleote
va Bpeite éva fjouxo HEPOG yia va v oag eVOXAEL
kavelg kat BePalwBeite va pnv éxete mapdBupo i
dwgTiow oag

1N BdAete to kivntod oag tnAédwvo oto abBdpufio

EVEPYOTIOINOTE TO HIKPODwVO (arevepyortoinon
olyaong) kai n kduepa va eivat avolytry av
xpnolporoleite popntd utoAoyiotr ry tablet (iPad)

puBuiote tnv 086vn €tal wote va PAETETE TO
TIPOOWTIO KAl TOUG WHOUG 0ag

AKOUWTIAOTE TNV 0806V 0€ KATL OTE va N
xpeddetal va Tnv Kpatdte oTo XEPL

Auto Ba oag BonBrioel va ouykevipwBeite otnv
KArjon kat eTtiong Ba €xete Ta xépla oag eAeVBepa
Y1a Va YPAYETE ONUEIWDOELG.

Kata ™ Sudpkeia Tov
pavteRou:

kottdlete TNV 0BdvN

HN pAdte ypriyopa

TIEPILEVETE TN O€1pd 0aC Y1a va AT OETE
av KOTIE( N YPAUWH, TEEPILEVETE 0TO TNAEDWVO va
0aG KAAEOEL 0 yIaTPOG
ypAWTE TIg TUXOV 0Onyieg TTou oag €6wae Kat Tt
Xpeddetal va KAVETE PETA
KAVTE TNG EPWTNOELG 0AG

PWTNOTE TO YIaTPo av propelva polpactel { tnv
086vn tou padi oag étav kortddel Ta anoteAéopata
akTivoypadldv rj AAAwv e€etdoswy .



Can | ask for a face-to-face

appointment?

Yes.

You should have a face-to-face appointment if:
it's your first time seeing the doctor

your health professional has asked to see you in
person

you are not getting better
Orifyou:

need a physical examination, test, treatment
orscan

have more than one appointment at the health
centre or hospital

do not feel comfortable using telehealth

do not have the technology or cannot use it

How much will it cost?

Before your appointment, ask your health service if
your appointment will be free (bulk billed) and if not,
how much you will have to pay.

Can | have a support person
(e.g. arelative or friend) with
me for the appointment?

Yes. Introduce the person to the health
professional at the start of the call/ video as
you would if you were meeting in person.

Forinformation and support calluson 13 1120 or

for other languages call 13 14 50.

Mniopo va InTtiom NpocrmiKe
pavteBou;
Nat.
Oa mpéTel va kKAeloeTe pavieBoU auToTIPOOWTIWGS AV:
elval n pwtn dopd mou PAEMETE TO yIaTpod
0 ylatpdg drtnoe va oag Oel TIPOoWTIKA

n katdotaor| oag ev KAAUTEPEUEL

Hav:

xpeldleate pia owpatikr e€étaon, eCETAOELS,
Bepareia rj topoypadia (a

ExeTe TTAvw armd éva pavtefou oTo KEVTPO UYelag
VOOOKOE[0

Sev volwBeTe dveta va XpnoloTolrjoeTe To
telehealth

dev €xeTe TNV TexvoAoyia rj Sev propeite va tn
XPNOIOTIOIOETE

MNoéoco Oa xooTicey,;

Mpiv To pavtefou oag, pwtroTe TNV UTINPETia uyeiag
av to pavtePBou oag eival dSwpedv (kaAuTttetal amd to
Medicare) k1 av éx, OO0 TIPETIEL VA TIANPWOETE.

Mmopw va £Xw KATo0V

( , padipov va pe Bondijcer oo
pavteBou pov (m.x. cuyyevi i
$ilo);
Nat. 2uoTrioTe To ATOHO OTO ylaTPo dtav

Cekwvrjoet n kArjon rj to Bivteo émwg Ba kdvate av
ouvavTidoaoTav AutoTiPOCWTIWG .

NamAnpodopieg kan BorjOera kaAéote pag oo 13
11 20 1 yra GAAeg yAwooeg kaAéote o 13 14 50.

Na mAnpo¢opieg kat BoriBela emikovwvrioTe Pe voonAeuTr yld Tov Kapkivo

S 131120
cancercouncil.com.au

88 Nad\egyAbooeg kaléote to 13 14 50
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https://www.cancercouncil.com.au/



