
Em
ployee & Volunteers

Benefits Package
there!

Hello



Unknown

million
hello

A
simple

could lead to a

things
million
hello



Hello there!
At Cancer Council NSW we work with and 
for the community to ensure that we are 
doing everything we can to improve the 
lives of people affected by cancer. It is our 
mission to work across every area of every 
cancer. 

Your support is vital to our work towards 
a cancer free future. As a way of saying 
thank you, we want to make sure that 
your time at Cancer Council NSW is 
positive, enjoyable and rewarding. 

I’m proud to introduce our Benefits 
Package that includes a range of key 
benefits, discounts and mission-related 
benefits that are available to employees 
and registered volunteers.

We are committed to growing this list 
and finding deals, discounts and ways of 
working that make Cancer Council NSW 
the best place to work. 

I invite you to access and make use of the 
benefits on offer. Thank you once again 
for your continuing support.

Jeff Mitchell
CEO



Key benefits for  
employees and volunteers
Working and volunteering at Cancer Council NSW offers 
the opportunity to build skills and experience, network with 
other like-minded people, and access a range of benefits and 
discounts from our partners. Most importantly, we want our 
people to be happy and healthy working with us. 

Career development 
At Cancer Council NSW, we 
want to ensure that all of our 
employees and volunteers have 
the skills and knowledge they need 
in their current role, while also 
identifying areas for development 
to take on future opportunities. 
Our development philosophy 
encompasses on the job training, 
coaching and mentoring, and 
formal training. 

When possible, we also encourage 
people to participate in work related 
conferences, seminars or other 
networking opportunities that will 
update and extend your knowledge 
of current issues, practices and 
future directions in your field.

Recognising our people
We could never thank our people 
enough for everything they do for 
us, but we try. Length of service 
awards, National Volunteer Week 
celebrations, informal and formal 
recognition activities and end of year 

events are just some of the ways we 
thank our employees and volunteers. 

Employee Assistance Program 
Our Employee Assistance Program 
(EAP) is a free and confidential 
counselling service available for 
employees and volunteers as well  
as immediate family members. It 
can help when personal, family or 
work issues are impacting on your 
health or quality of life.

Work-life balance
There is no one size fits all policy 
when it comes to the perfect “work 
life balance”. We encourage you to 
speak to your manager about the 
options available for you in your 
role. 

Social and networking activities 
Cancer Council NSW is a 
community-focused organisation. 
We encourage you to participate  
in social events held by Cancer 
Council NSW and take advantage  
of discounts we have negotiated 
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with a number of family attractions 
and entertainment providers. 

Cancer Council retail discount
Employees and volunteers receive 
a 15% discount at our seven retail 
stores throughout NSW, which stock 
a range of sun smart products and 
merchandise. This discount is also 
available for online purchases. 

Private healthcare
By working closely with providers 
to negotiate rates, we can offer 
you discounted private health 
insurance with a leading insurer.

Other discounts 
The HR team will from time to time 
negotiate discounts with other 

stores and providers particularly 
around special events including 
National Volunteer Week. Chat to 
the HR team and keep up to date 
with our regular Weekly News and 
Volunteer Voice newsletters to find 
out about the latest discounts on 
offer. 

Volunteer Day 
We ask employees to take a day out 
of their normal roles and volunteer 
for a good cause. It is a wonderful 
opportunity to get involved with the 
community.
 

To find out more about these 
benefits, visit Dougal, speak to  
your Manager or the HR team. 

heart
& soul



Act as if what you do makes a

Mission-related benefits
Preventing cancer is one of the most effective ways 
of achieving a cancer free future, so we’ve made 
sure that we offer a range of ways to help you 
reduce your cancer risk and optimise your health. 

DIFFERENCE,



Mission-related benefits Fruit basket 
Good nutrition is an important part 
of preventing some cancers. Fruit 
baskets are delivered weekly to the 
Woolloomooloo office and to all 
regional sites. 

Gym memberships
Physical activity is important 
for good health and wellbeing. 
Physical activity can help to 
prevent a range of health 
problems, including heart disease, 
diabetes and some cancers. To help 
you stay active and emotionally 
well, you can access yoga and 
meditation classes at some 
offices. We have also negotiated 
discounted memberships at a 
number of gyms across NSW. 

Bike and shower facilities 
Supporting employees and 
volunteers who wish to ride to 
work or fit some exercise into their 
working day is important. Several 
of our offices have shower facilities 
available and on-site bicycle 
storage.  

Sunscreen 
Sunscreen is available at all our 
buildings to help protect your 
skin from harmful UV rays when 
you head out of the office or are 
outside as part of your role. 

To find out more about these 
benefits, visit Dougal, speak to  
your Manager or the HR team. 

it does.
William James

DIFFERENCE,



tiny changes

Learning & development benefits
We encourage employees and volunteers 
to develop their skills and knowledge, and 
to participate in learning and development 
opportunities provided by Cancer Council NSW.  

TRUE LIFE
is lived when

TRUE LIFE



tiny changes

Learning & development benefits Cancer Council NSW adopts 
the 70:20:10 learning and 
development philosophy. 

On-the-job experience (70%) is the 
most effective way to develop and 
apply new skills and behaviours. 

Learning through others (20%), 
such as identifying a colleague 
or mentor to help you develop a 
particular skill, is an important way 
to learn and acquire insights and 
tips.

Structured learning and courses 
(10%), are also a key element in 
supporting growth as they help 
develop knowledge and skills 
that can then be applied in the 
workplace. 

Learning opportunities available 
to both employees and volunteers 
include Cancer Council NSW 
orientation, online learning, role 
specific training, and mentoring 
from employees and volunteers. 

From time to time, our people 
will be offered the opportunity 
to attend seminars, external 
training courses and networking 
opportunities to extend their 
knowledge of current issues, 
practices and future directions 
relevant to their roles. 

To find out more about these 
benefits, visit Dougal, speak to  
your Manager or the HR team. 

occur
Leo Tolstoy



perfection

Employee benefits
In addition to the many benefits available for all 
our people, there are some for employees only as 
they relate to income and leave benefits. 

Pleasure
in the job puts

perfection
Pleasure

in the work
Aristotle



perfection

Employee benefits Salary packaging 
Being a not-for-profit organisation 
allows us to offer our employees 
access to some amazing tax 
savings through salary packaging.

There are two components of 
salary packaging that you can 
take advantage of to reduce your 
taxable income and increase 
your take home pay. These 
include expenses, meals and 
entertainment, venue hire.

Parental leave 
To provide extra support to parents 
with new arrivals, we provide 
supplementary parental leave 
(dependent on length of service), 
which is paid by Cancer Council 
NSW and can be accessed on top 
of the current government funded 
parental leave scheme. 

Reward Days 
We recognise individual 
contributions that employees make 
towards achieving organisational 
objectives and offer Reward Days as 
a way of acknowledging individual 
performance. 

Cancer support leave 
We provide support for employees 
impacted by cancer, either through 
their own diagnosis and treatment 
or in the provision of primary care 
to an immediate family member.

Purchased leave 
If you are planning a big trip, or 
need extra time over the school 
holidays, you may be able to buy 
additional annual leave to allow 
you to maximise your downtime 
more fully.

Festive period
As our offices close for a short time 
over the festive season each year, 
we provide up to two additional 
days of leave to employees to use 
during this period, minimising the 
amount of annual leave you need 
to use over this period. This is to say 
thank you for your hard work and 
commitment over the year. 

Study leave 
Where possible, to extend your 
knowledge of current issues, 
practices and future directions in 
your field, study leave may also be 
available to assist with your work 
related continued education.

To find out more about these 
benefits, visit Dougal, speak to  
your Manager or the HR team. perfection

in the work
Aristotle
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 facebook.com/cancercouncilnsw

 @ccnewsouthwales or #cancercouncilnsw

 Youtube.com/cancercouncilnsw

 @ccnewsouthwales or #cancercouncilnsw

 Linkedin.com/company/cancer-council-nsw

 Pinterest.com/cancercouncil

Want to know more?
This booklet is a brief guide to the benefits and 
services available for employees and volunteers. 

We will continue to review these and seek out 
additional benefits from time to time. 

To find out more comprehensive information 
about the benefits package, please review  

the relevant pages on Dougal,  
talk to your manager or talk to HR.

If there is any inconsistency between this 
document and the relevant policy, the 

conditions in the policy will apply.

Cancer Council NSW reserves the right to amend 
these benefits and services referred to in this 

document at any time. 

Cancer Council 131120 cancercouncil.com.au 
153 Dowling Street Woolloomooloo NSW 2011 
feedback@nswcc.org.au
www.cancercouncil.com.au 

mailto:feedback@nswcc.org.au
http://www.cancercouncil.com.au

