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NSW State Health Plan 2023  

Name  

Anita Tang, Manager Policy and Advocacy, Cancer Council NSW 

Email address 

anitat@nswcc.org.au 

Organisation 

Cancer Council NSW 

Postcode 

2011 

How would you describe yourself? 

Consumer / Carer / Clinician / OTHER 

What do you think are the major health issues in NSW? 

1. The unacceptably high cancer mortality and morbidity rates as a result of modifiable 

risk factors such as smoking, poor nutrition, alcohol consumption, lack of physical 

activity and over exposure to ultraviolet radiation. 

2. The disparity of cancer outcomes  and access to quality care across NSW in 

particular for Aboriginal and Torres Strait Islander communities, culturally and 

linguistically diverse communities, people who live in regional and remote NSW or 

people who are socially and economically disadvantaged. 

How can health services be improved? 

1. Stronger accountability for achieving the objectives outlined in the NSW Cancer Plan 

2011-15 and transparent reporting mechanisms. 

2. Improve collection and use of routine data about risk factors, patient needs, health 

service outcomes and patient satisfaction, and make this data available to non-

government agencies for research purposes. 

What health priorities would you like to see addressed in a NSW State Health Plan in 

the shorter term (three years)?  

1. Lower smoking rates by reducing the retail availability of tobacco products.  

A positive licensing scheme for tobacco retailers should be designed to gradually 

reduce the number of retailers and to lessen temptation for young people and those 

attempting to quit. 

2. Increased and more equitable distribution of palliative care services across NSW. 

Specialist palliative care needs to be available to people with cancer, and their 

families and carers, in a way that is responsive to their needs no matter where in 
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NSW they live. At present, many people in NSW don’t have access to specialist 

palliative care and the quality of their care is largely dependent on where the person 

lives and/or the nature of their illness. Even within metropolitan Sydney access to 

specialist palliative care can vary enormously and this is exacerbated for people in 

regional and remote NSW. 

3. Improved coordination of cancer care. 

People with cancer may come across many health professionals in different 

treatment facilities at various locations. They often need an experienced care 

coordinator who is a clinician, to coordinate their care, help them navigate health 

services and provide a single point of contact for information and support. 

4. Increased and more equitable distribution  of psychological and social support for 

people with cancer. 

People with cancer and their families need access to psychological and social 

support services no matter where in NSW they live. There is strong evidence that 

appropriate psychological and social support is effective in reducing distress, 

decreasing anxiety and depression, increasing knowledge and improving the quality 

of life of cancer patients. 

5. Free chemotherapy, without patient co-payments, to all public cancer patients. 

Currently, NSW patients receiving chemotherapy treatment via “privately referred 

non-inpatient clinics” attached to a public hospital pay a co-payment for 

chemotherapy, which is not charged in other states (nor in private hospitals) for PBS-

listed medicines. This adds to the financial and emotional stress experienced by 

cancer patients. 

6. Access to non-emergency health transport for people with cancer. 

Transport plays a vital role in supporting healthcare. However many people are 

transport disadvantaged as they have limited or no access to private transport, and 

have difficulty using public transport either because it is not available, or is physically, 

socially or culturally inaccessible. Non-emergency health transport needs to be 

coordinated across metropolitan, regional and rural NSW. 

7. Free, accessible car parking during cancer treatment.  

Paying for parking and getting a parking space are major stressors for cancer 

patients, especially those receiving frequent chemotherapy or radiotherapy. Cancer 

Council NSW recommends that all cancer treatment centres provide easy access for 

cancer patients to designated free spaces close to treatment facilities for the duration 

of their treatment. 
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What health priorities would you like to see addressed in a NSW State Health Plan in 

the longer term (ten years)?  

1. Substantially improve cancer prevention, treatment and outcomes for Aboriginal and 
Torres Strait Islander people in NSW, including: lower the prevalence of cancer risk 
factors; reduce the gap in cancer mortality between Aboriginal people and non-Aboriginal 
people; improve cultural safety of cancer screening services, cancer treatment facilities 
and end of life services; and increase Aboriginal people access to culturally safe 
psychological, practical, financial and emotional support services, including 
accommodation and transport to treatment.  

2. Reduce alcohol misuse in the NSW population, e.g. by helping to change social norms 
and supporting national restrictions on alcohol advertising and promotions.  

3. Equitable access to personalised cancer treatments. 

4. Introduce initiatives for screening and treatment of chronic hepatitis B in high-risk groups 
(including migrants from southeast Asia) to reduce the impact of liver cancer.  

5. More government funding for research into complementary therapies for cancer patients, 
including potential risks and interactions and potential benefits for alleviating symptoms 
and side effects.  

 

Are there any additional comments you would like to make? Optional 

Cancer Council NSW (CCNSW) plays a vital role in improving the lives of cancer patients 

and carers, increasing scientific knowledge, increasing community understanding and 

influencing behaviour and influencing legislation, public policy and public funding through 

advocacy.   

 


