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Our vision for reconciliation is to prevent more stories like 
Anno’s. As well as the 17-year life expectancy gap between 
Aboriginal and non-Aboriginal Australians, from our research 
we know that Aboriginal people are 60 percent more likely 
than non-Aboriginal Australians to die from their cancer. 
For some cancers, the death rate for Aboriginal Australians 
is more than three times higher than for non-Aboriginal 
Australians. Closing the gap is therefore core to Cancer 
Council NSW’s mission – we can’t defeat cancer until we’ve 
addressed the issue of cancer in Aboriginal people.

Aunty Elizabeth, a cancer survivor who was diagnosed with 
breast cancer at the age of 74, talks about her experience in 
our Aboriginal Cancer Journeys booklet:

“People need to know more about cancer 
and do something before they get it. 
Before treatment, I didn’t know anything. It 
frightened me but I just carried on. I talked 
to Community Care, to a lot of people 
around here and the hospital, of course. 
There has been a lot of support from the 
hospital. They’re lovely people. They can’t 
do enough for you. I’ve had family support 
too. I live on my own but I only have to ring 
them and they are here if I want them to be 
here.”

Beyond cancer control, reconciliation involves building 
mutually respectful relationships between Aboriginal and 
other Australians to allow us to work together to solve 
problems and move forward. Achieving reconciliation 
involves raising awareness and knowledge of Aboriginal 
history and culture; changing attitudes that are often based 
on myths and misunderstandings; and encouraging action 
where everyone plays their part. By joining the reconciliation 
community, we will move not only Cancer Council NSW but 
Australia itself towards a better future, where all cultures are 
respected and discrimination is a thing of the past.

Our vision for reconciliation
Anthony “Anno” Avery (1982 –2008) 
Anthony “Anno” Avery was a young Aboriginal man, born in Sydney in 1982, 
raised in Redfern, and proud of the colour of his skin and his culture. One thing 
he disliked was racism against Aboriginal people. He had friends of all shapes, 
sizes, colour and backgrounds. From an early age, it was clear that Anno was 
a gifted athlete, and during his sporting career, he represented Australia three 
times in touch football and North Coast in rugby league, and he also dabbled in 
AFL. He was famous for his speed, agility, passion and beaming smile.

Anno was diagnosed with bowel cancer in 2007, after a long period of losing 
weight, feeling sick and bleeding from the bowel. He was initially diagnosed 
with irritable bowel syndrome, although Anno felt quite sure it was something 
more. After seeing a television interview with a former player who had been 
diagnosed with bowel cancer, he knew that’s what he had. Further tests 
confirmed his fears. Anno was a very fit athlete, and did not smoke, drink 
alcohol or use drugs. Despite this, his bowel cancer was too far advanced by 
the time Anno was correctly diagnosed. He died in 2008.

1Cancer Council NSW Reconciliation Action Plan 2012/13



We are an independent and forward-thinking community 
of people, where ideas and charity come together to make 
a difference in the fight against all cancers. All of us at 
Cancer Council NSW – our staff, volunteers, supporters and 
stakeholders – are committed to diminishing the toll wrought by 
every cancer diagnosis and death. We do this through world-
leading research, prevention, advocacy and support, so that 
we can make a difference in the fight against all cancers.

We take a comprehensive approach to our mission, and are 
not limited by fixed notions or commitments to a single type 
of cancer, funding program, product or approach in cancer 
control. The landscape of knowledge and opportunity in cancer 
changes continually, and so too do our approach and our range 
of services and initiatives. This philosophy is reinforced by our 
values of independence and forward thinking, of courage and 
collaboration. It is by practising these values that our people 
can have a real impact on cancer and the people cancer 
affects.

Our business
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Our vision
Cancer defeated

Our vision will be realised when lives are not cut short nor the 
quality of life diminished by cancer.

Our mission
To defeat cancer through engaging  
the community  

Cancer Council NSW connects people and organisations 
to the cancer cause. Together we can build insights into the 
significance of cancer in our lives and contribute our talents 
towards the vision of cancer defeated. We work across all 
cancers, for all people.
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Our reconciliation journey
At Cancer Council NSW, we feel that we’ve come a long 
way, and yet we are very much just making the first steps 
on our reconciliation journey. This is our first Reconciliation 
Action Plan (RAP), in which we aim to establish a solid 
foundation of respect, and begin to develop relationships 
across NSW. In twelve months time, we will develop 
our second RAP, which will cover a three-year period. 
Through this process, we display our ongoing commitment 
to respect and promote Aboriginal culture, rights and 
perspectives. 

Following the nationally recommended model developed by 
Reconciliation Australia, we established a Strategic Working 
Group in 2010, comprised of key staff members from all 
Divisions. We also identified a larger number of individuals 
across the organisation with a commitment to Aboriginal 
health and engagement issues. These people led our ‘Yarn 
Up’ consultation process. The formation of this group was 
key to our success, as it allowed us to develop an extended 
leadership structure.

Over a period of several months, we held Yarn Up sessions, 
where staff, volunteers and community members were 
invited to discuss ideas of how we might change the way 
Cancer Council NSW does business in relation to Aboriginal 
engagement and the addressing of Aboriginal cancer 
issues. The inclusive nature of the Yarn Up process has 
proven successful in stimulating interest and awareness in 
people who reportedly had not previously considered the 
implications of our mission for Aboriginal people.

The enthusiasm of the Yarn Up leaders and others across 
the organisation suggests that the process has been 
effective in generating awareness of and readiness for 
reconciliation. When asked about why they thought this 
work was important, many of the Yarn Up leaders noted 
the direct link to Cancer Council NSW’s mission, given the 
current disparities in cancer outcomes between Aboriginal 
and non-Aboriginal people – “We are an organisation for 
all cancers and all people. In order to truly stand by our 
mission to defeat cancer, we simply must turn our attention 
to our Aboriginal communities.”

This RAP is based on the insights of all those who 
participated in a Yarn Up session. The draft was discussed 
and refined by the Aboriginal Engagement Strategy Group 
and the Yarn Up leaders. Before release, it was sent to all 
Yarn Up participants for feedback and suggestions. We’d 
like to thank everyone who contributed to the formation of 
this first RAP, and hope you’ll continue to work closely with 
us as we take the next steps on our reconciliation journey.

“The Yarn Up  
sessions were a 
great opportunity 
to contribute to 
our organisation’s 
vision for 
reconciliation.”

AH&MRC –  
Surry Hills

Ballina

Brewarrina

Central Coast

Coffs Harbour

Crows Nest (2)

Dubbo

Erina (2)

Hunter

Kings Cross (2)

La Perouse

Orange and 
Bathurst

Parramatta

Port Macquarie

Taree

Wagga Wagga

Walla Mulla  
(Woolloomooloo)

Wollongong 

Woolloomooloo (2)

Young

Locations of our Yarn Up 
sessions
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•	24	Yarn	Up	sessions	held	throughout	NSW,	from	Ballina	
and	Brewarrina	to	Wollongong	and	Wagga	Wagga	

•	32	percent	of	Cancer	Council	staff	consulted

•	278	people	consulted,	including	132	from	Aboriginal	
organisations	and	communities.	

•	At	least	60	participants	were	Aboriginal

•	900+	ideas	generated

•	More	than	60	staff	have	completed	cultural	respect	
training	since	July	2011
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“It was good to start thinking 
about what we can actually 
do to make our work more 
relevant to Aboriginal people 
with cancer. There is such 
a huge need it can be a bit 
overwhelming, so just thinking 
about where to start was 
valuable.”
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“The significant impact that 
cancer has on Aboriginal 
people makes this a 
really important issue and 
something we can’t keep 
putting in the ‘too-hard’ 
basket. I certainly don’t 
consider myself an expert 
on Aboriginal issues but 
felt the process of Yarn Up 
really welcomed input from 
all parts of Cancer Council, 
whether that be from staff 
or our volunteers and 
community stakeholders.”

What we are already doing to achieve 
Aboriginal engagement
•	 Aboriginal	Patterns	of	Cancer	Care	project	–	examining	the	cancer	

experiences of Aboriginal people in NSW

•	 Aboriginal Cancer Journeys book and facts sheet, in partnership with the 
Aboriginal Health & Medical Research Council – stories of kinship, hope and 
survival

•	 Aboriginal	health	worker	training	in	cancer,	in	partnership	with	the	Aboriginal	
Health College

•	 Dedicated	community	advocacy	training,	in	partnership	with	the	Aboriginal	
Health & Medical Research Council

•	 Protocols	for	Acknowledging	Country	and	Welcome	to	Country,	smoking	
ceremonies and acknowledgement plaques

•	 Local	prevention	and	support	programs	and	partnerships,	such	as	developing	
and delivering culturally appropriate presentations about cancer and treatment; 
Quit Smoking training for Aboriginal Medical Services; attending Close the Gap 
and other cultural events in communities across NSW; engaging an Aboriginal 
employee through the Australian Government’s Wage Connect program; 
and maintaining a partnership with an Aboriginal service for a cancer support 
group

•	 MOU	with	the	Aboriginal	Health	&	Medical	Research	Council

•	 Tobacco	control	projects,	including	funding	support	for	the	BREATHE	Project

•	 Surviving Cancer: Four stories of hope from Aboriginal people DVD, based on 
interviews with people participating in Survivorship Workshop 2010

•	 Extensive	consultation	with	stakeholders	about	nutrition	programs	for	
Aboriginal people
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Developing good relationships is central to how we do 
business: a core part of our mission is to engage the 
community. We aim to build effective two-way relationships 
based on trust and mutual respect. We recognise that 
building collaborative relationships takes both time and 
persistence. They do not happen easily and they cannot be 
rushed. One of the challenges we have already faced is that 
of our trying to do business at a pace that does not work for 
some of our Aboriginal partners. In order to nurture these 
relationships, we recognise that we will have to learn new 
ways to do business, and to listen to and to seek guidance 
from our partners. This RAP marks our commitment to do 
just that.

Our aim is for Aboriginal communities to identify Cancer 
Council NSW (CCNSW) as a credible and trusted 
community organisation. We want to develop close contacts 
within Aboriginal groups across the state who know us and 
trust us, and for Aboriginal people and communities to want 
to work with us. We will achieve this only through engaging 
with Aboriginal people in project planning and processes, 
and for this to become our usual way of working.

Focus area 1 
Aboriginal perspectives actively sought and valued at all levels of the organisation

Action Responsibility Time Measurable target

Provide funding in annual budgets for 
CCNSW staff to develop and implement 
RAP and future Aboriginal services and 
programs

Aboriginal 
Engagement 
Strategy Group

December 
2012

•		Comparable	community	organisations	
identified, and budget allocations 
audited to establish benchmark

Executive Group March 
2013

•	 Budget	secured	for	future	RAP	
implementation

Develop mechanisms for Aboriginal 
representation and involvement in 
organisational and local strategic directions 
and program planning and development

Regional 
Managers  
and  
Network Heads

December 
2012

•	 A	specific	recruitment	strategy	
developed to attract Aboriginal 
representation on each Regional 
Advisory Committee or other networks 
and committees

October  
2013

•	 Options	determined	and	decision	
made regarding an Aboriginal Advisory 
Group 

October  
2013

•	 The	Board	has	established	a	policy	
and processes to ensure it considers 
Aboriginal perspectives in its decision- 
making, including representation on 
the Board

Relationships

“There has been 
so much goodwill 
in the Aboriginal 
communities about 
this – there has been a 
very positive response 
to Cancer Council 
implementing a RAP.”
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Focus area 2
Continue to build and strengthen relationships with Aboriginal stakeholders

Action Responsibility Time Measurable target

Map existing relationships with Aboriginal 
stakeholders and address any gaps

Aboriginal 
Engagement 
Strategy Group

December 
2012

•	 Mapping	tool	developed	and	applied	
across the organisation

Program  
Managers  
and  
Regional 
Managers

July  
2013

•	 Aboriginal	connections	mapped	
by each regional office and key 
stakeholders in their region identified

Begin development of relationships 
with local Aboriginal health workers, 
community organisations and peak bodies 
to collaborate on cancer issues affecting 
Aboriginal people

Regional 
Managers

September  
2013

•	 Each	region	to	have	formulated	an	
engagement plan

Develop communications strategy 
to promote CCNSW and its work to 
Aboriginal communities, to improve 
understanding of, access to, and 
participation in CCNSW services, 
programs and events

Brand, 
Marketing and 
Communications 
Unit

February 
2013

•	 External	communications	strategy	
developed, which includes the use of 
Aboriginal-specific media

Divisions with 
particular 
programs

In use by 
August  
2013

•	 A	range	of	presentations	and	
resources developed on cancer and 
CCNSW, and tailored for each region 
in consultation with local Aboriginal 
communities

Participate in more events and activities 
held by Aboriginal communities

Aboriginal 
Engagement 
Strategy Group 
and  
Regional 
Managers

August  
2013

•	 Participation	by	each	Division	and	each	
regional office in at least one external 
Aboriginal community event

Focus area 3
Use our relationships to encourage more Aboriginal people to address cancer

Action Responsibility Time Measurable target

Identify and support Aboriginal people 
to provide local contact points in their 
community to Cancer Council NSW

Regional 
Managers

August  
2013

•	 Scheme	developed	and	first	round	
of people who could be part of this 
scheme identified, with an initial 
focus on areas with high Aboriginal 
populations
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Respect is one of the key principles of developing 
relationships and engaging the community. It is essential 
that Cancer Council NSW earns the respect and trust of 
Aboriginal people and their organisations. We recognise that 
a key to developing respectful relationships is promoting 
and enhancing greater understanding among our staff and 
volunteers of Aboriginal culture and protocols. We respect 
Aboriginal history and culture, and the unique perspectives 
these bring, and we aim to reflect this better in our ways of 
working.

It is our aim for Cancer Council NSW’s workplace to visibly 
reflect the respect we hold for Aboriginal people and culture. 
We want to be seen by Aboriginal people as welcoming and 
friendly, and for Cancer Council NSW staff and volunteers 
to be culturally competent and confident in engaging with 
Aboriginal people – and for this to become our natural way 
of working.

Focus area 4
Respect and celebrate Aboriginal culture

Action Responsibility Time Measurable target

Make CCNSW facilities culturally 
welcoming and friendly places for 
Aboriginal people

Regional 
Managers for each 
regional premises 
and 
Aboriginal 
Engagement 
Strategy Group for 
Woolloomooloo

August  
2013

•	 All	premises	display	an	
acknowledgement to the traditional 
custodians of the land, and which may 
include artwork by local Aboriginal 
artists and the Aboriginal flag

Ensure that correct and appropriate 
protocols are followed when engaging with 
Aboriginal communities

Aboriginal 
Engagement 
Strategy Group 
for overarching 
material

February 
2013

•	 Sets	of	protocols,	agreed	terminology	
guide and fact sheets developed, that 
take into account local variations in 
cultural norms and standards – and all 
staff and volunteers briefed

Each Regional 
Manager for local 
material

June  
2013

Develop CCNSW material across the 
organisation that is culturally sensitive 
and includes Aboriginal visual identity, in 
consultation with Aboriginal people

Brand, 
Marketing and 
Communications 
Unit

October  
2013

•	 Publication	policies	and	style	guide	
developed that address the use of 
Aboriginal motifs, colours and images

Cancer 
Information and 
Support Services 
Publications Unit

October  
2013

•	 Options	for	branding	and	text	changes	
to Understanding Cancer series (for 
patients and families) explored, to 
show respect to and inclusiveness of 
Aboriginal people

Acknowledge traditional custodianship 
of the land at Cancer Council NSW 
events and meetings, including arranging 
Welcome to Country for formal events

Corporate 
Communications 
Manager  
and   
Aboriginal 
Engagement 
Strategy Group

October  
2012

•	 Guidelines/tools	developed	and	
disseminated to all staff

October  
2012

•	 Email	footer	created	that	
acknowledges traditional 
custodianship and Cancer Council 
NSW’s commitment to address cancer 
outcomes in Aboriginal people

Respect
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Focus area 5
Develop a culturally supportive workplace

Action Responsibility Time Measurable target

Develop cultural respect in all staff and 
regular volunteers, localised as appropriate

People Learning 
and Culture 
and 
All Managers

October  
2013

•	 All	Executive	level	staff	to	have	
attended cultural respect training by 
the end of the first year

October  
2013

•	 Board	members	to	have	participated	
in events and activities demonstrating 
cultural respect and competency of 
Board members

October  
2013

•	 All	new	staff	and	new	regular	
volunteers to have participated in 
localised cultural respect course within 
12 months of commencement

October  
2013

•	 50	percent	of	existing	staff	and	regular	
volunteers to have completed training 
in year one

October  
2013

•	 Aboriginal	engagement	and	RAP	
information included in induction and 
orientation material

Provide regular opportunities to increase 
cultural awareness of staff and volunteers

Corporate 
Communications 
Manager

October 
2012 and 
ongoing

•	 Cultural	events	and	days	(eg	National	
Reconciliation Week) included in 
Cancer Council NSW calendar, and 
promoted through Weekly News and 
staff notices

October 
2012

•	 Subscription	and	circulation	
arrangements for Aboriginal media  
(eg Koori Mail, National Indigenous 
Times) made

Regularly host guest speakers or events to 
increase staff awareness and knowledge of 
Aboriginal culture and the impact of cancer 
on Aboriginal people

Corporate 
Communications 
Manager 
and 
People Learning 
and Culture 
and 
Regional 
Managers

October  
2013

•	 In	year	one,	at	least	two	events	hosted	
in Head Office and one event hosted 
in each regional office 

“Everyone deserves the 
same level of health care and 
services in Australia, so this is 
our time to make a difference 
in tangibly closing the gap 
between Aboriginal and non-
Aboriginal people.”
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We recognise that there are potentially many opportunities 
for Aboriginal people to become part of our organisation 
and help deliver our mission. There are also many 
opportunities for Cancer Council NSW to meet the needs  
of Aboriginal people by extending our service delivery. 

It is our aim for Cancer Council NSW to have substantially 
more Aboriginal staff and volunteers. We will only succeed 
in attracting greater numbers of Aboriginal staff and 
volunteers by adapting our approach to engaging staff and 
volunteers, and developing our relationships with Aboriginal 
communities and organisations. It is only by working 
together that we can build the capacity to achieve real 
change.

Focus area 6
Increase the number and proportion of staff and volunteers who are Aboriginal

Action Responsibility Time Measurable target

Create more opportunities for Aboriginal 
workforce, both paid and unpaid

People Learning 
and Culture 
and 
All Divisions

October  
2013

•	 Work	started	on	establishing	baseline	data	
for number and percentage of Aboriginal 
staff and volunteers, and mechanisms 
developed for recording information

October  
2013

•	 A	strategy	for	recruitment,	employment,	
support and retention of Aboriginal 
staff developed, including traineeships, 
internships and graduate positions

October  
2013

•	 Volunteer	strategy	reviewed	and	updated	
to include specific measures to attract and 
support Aboriginal volunteers, including 
measures for each regional office developed 
in consultation with local communities

Adapt recruitment practices to attract 
more Aboriginal applicants for staff and 
volunteer roles

People Learning 
and Culture

October 
2012 and 
ongoing

•	 All	position	advertisements	include	a	clause	
specifically welcoming applications from 
Aboriginal people

October 
2012 and 
ongoing

•	 Any	positions	that	are	advertised	externally	
are also advertised in the Aboriginal media 
(online, in print or otherwise), unless the 
position is specifically targeted to a different 
community

Review all HR policies to reflect cultural 
sensitivity

People Learning 
and Culture

October 
2012

•	 Cost	of	conducting	an	external	audit	of	HR	
policies investigated

October  
2013

•	 An	audit	of	HR	policies	outsourced	and	all	
required changes identified with deadlines for 
implementation

March 
2013 and 
ongoing

•	 For	all	positions	under	recruitment,	
consideration given to whether the role 
is appropriate for giving preference to 
applicants of Aboriginal descent

Explore options for a dedicated 
position or unit within Cancer Council 
NSW to guide programs in Aboriginal 
engagement

Executive 
Committee  
and  
Aboriginal 
Engagement 
Strategy Group

October  
2013

•	 Business	case	analysis	completed	and	most	
appropriate option decided upon

Opportunities
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Focus area 7
Ensure programs are meeting the cancer-related needs of Aboriginal people

Action Responsibility Time Measurable target

Increase support and accessibility for 
Aboriginal people affected by cancer, 
particularly through CCNSW financial 
assistance scheme and patient 
publications

Cancer 
Information 
and Support 
Services

February 
2013

•	 Current	distribution	and	reach	of	existing	
Aboriginal resources assessed, and tested for 
suitability with health workers

March  
2013

•	 The	National	Publications	Working	Group	and	
Cancer Council Australia’s ATSI Committee 
include Aboriginal-focused resources on the 
national agenda and publications schedule

October  
2013

•	 The	need	for	other	patient	information	for	
Aboriginal audiences identified

October 
2013

•	 Emergency	Financial	Assistance	scheme	
reviewed to ensure accessibility and relevance 
to Aboriginal people

October 
2013

•	 Targets	established	for	improving	access	to,	use	
of and relevance of the Emergency Financial 
Assistance Scheme for the following year

Develop mechanisms to connect 
Aboriginal people to the Helpline and  
pro bono legal services

Cancer 
Information 
and Support 
Services  
and  
Aboriginal 
Engagement 
Strategy Group

October  
2013

•	 A	review	completed	of	options	to	increase	
accessibility to and use of Helpline and pro 
bono services, with involvement of Aboriginal 
community members

October  
2013

•	 Mechanisms	identified	to	improve	access	and	
use of the Helpline and pro bono services

Identify opportunities to better 
assist Aboriginal cancer patients 
with accommodation needs during 
treatment

Cancer 
Information 
and Support 
Services

June  
2013

•	 A	review	completed	of	current	use	of	
accommodation facilities by Aboriginal people, 
with involvement of Aboriginal community 
members

October  
2013

•	 Mechanisms	identified	to	improve	
accommodation assistance to Aboriginal 
people, in consultation with Aboriginal 
stakeholders

Aboriginal needs and implications 
considered in all program 
development

Aboriginal 
Engagement 
Strategy Group

May 
2013

•	 All	CCNSW	programs	provided	directly	to	the	
public are audited for cultural appropriateness

October  
2013

•	 New	organisational	key	performance	indicators	
developed to capture Aboriginal engagement 
measures, for implementation from 2013/14

Increase our knowledge about 
cancer-related issues and impact on 
Aboriginal Autsralians

Research  
Strategy Unit

March  
2013

•	 A	target	for	percentage	of	all	internal	research	
spending to be dedicated to Aboriginal projects1 
established

March  
2013

•	 All	application	forms	for	CCNSW	research	
funding modified to include a question about 
the implications of the proposed research for 
Aboriginal people

•	 Concerted	efforts	made	to	identify	and	
encourage Aboriginal people to undertake the 
CCNSW consumer research training as a basis 
for subsequent participation in the consumer 
research review panels 

•	 A	system	established	to	track	which	CCNSW-	
funded external research has relevance to 
Aboriginal people

1 Includes research by Health Strategies Division and Cancer Information and Support Services
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Tracking and reporting

Action Responsibility Time Measurable target

Secure and maintain high level of 
organisation-wide commitment to meeting 
milestones

Chief Operating 
Officer

October  
2013

•	 RAP	updates	are	a	standard	agenda	
item at all team, Division, management 
and Board meetings

Aboriginal 
Engagement 
Strategy Group

October  
2013

•	 Aboriginal	Engagement	Strategy	
Group provides progress report to 
the Executive Group meeting and the 
Board

Report RAP progress to Aboriginal 
Engagement Strategy Group

All Divisions October 
2012 and 
ongoing

•	 Representation	from	each	Division	
maintained in Aboriginal Engagement 
Strategy Group 

Aboriginal 
Engagement 
Strategy Group

October 
2012 and 
ongoing

•	 Bi-monthly	meetings	held	to	discuss	
progress and write quarterly reports

Share and celebrate RAP success Aboriginal 
Engagement 
Strategy Group

October  
2012

•	 RAP	launched	in	Head	Office	and	
through all regions, and externally on 
Cancer Council NSW website

Corporate 
Communications 
Manager

October 
2012 and 
ongoing

•	 Stories	of	significant	achievements	told	
at a minimum of two Keep In Touch 
meetings per year

October 
2012 and 
ongoing

•	 Regular	updates	in	Weekly News 
provided

Annually report and refresh RAP Aboriginal 
Engagement 
Strategy Group

October  
2013

•	 Annual	RAP	report	produced	and	
made public and uploaded on 
Reconciliation Australia website

October  
2013

•	 A	RAP	piece	included	in	Cancer	
Council NSW’s Annual Report

October  
2013

•	 The	plan	for	the	next	appropriate	
timeframe refreshed and uploaded on 
Reconciliation Australia website
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“Aboriginal 
health is not 
just a health 
issue, it is a 
moral issue.”
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“This RAP is 
part of history 
– history right 
here, right now!”
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Cancer Council NSW 
Head Office
153	Dowling	Street
Woolloomooloo Sydney
NSW 2011 Australia
(PO	Box	572
Kings Cross NSW 1340)
Ph (02) 9334 1900
feedback@nswcc.org.au
www.cancercouncil.com.au

Greater Western Sydney
Rotary House
43 Hunter Street (PO Box 3426)
Parramatta	NSW	2150
Ph	(02)	9354	2000
Fax	(02)	9687	1118
info.westernsydney@nswcc.org.au
www.cancercouncil.com.au/
westernsydney

Community Hubs

Casula Hub
39	Ingham	Drive	(PO	Box	287)
Casula NSW 2170
Ph	(02)	9354	2050
Fax (02) 9734 0917

Penrith Hub
Suite	105
114–116 Henry Street  
(PO Box 4379)
Penrith	NSW	2750
Ph	(02)	9354	2060
Fax	(02)	4734	5932

Rouse Hill Hub
Library and Community Building 
2/29 Main Street (PO Box 6112)
Rouse	Hill	NSW	2155
Ph	(02)	9354	2070
Fax	(02)	9672	6915

Central and Southern Sydney
153	Dowling	Street
Woolloomooloo NSW 2011
(PO	Box	572
Kings Cross NSW 1340)
Ph	(02)	9334	1754
Fax	(02)	8302	3570
info.cssr@nswcc.org.au
www.cancercouncil.com.au/metro

Northern Sydney (Crows Nest)
Level 1, 117 Willoughby Road
Crows	Nest	NSW	2065
Ph (02) 9334 1600
Fax	(02)	9436	0108
northernsydney@nswcc.org.au 
www.cancercouncil.com.au/
northern-sydney-region

Central Coast (Erina Fair)
The Hive, Erina Fair
(PO	Box	5102)
Erina	NSW	2250
Ph	(02)	4336	4500
Fax	(02)	4367	5895
info.centralcoast@nswcc.org.au
www.cancercouncil.com.au/
centralcoast

Southern (Wollongong)
Suite 7, Ground Floor iC Enterprise 1 
Innovation Campus 
University of Wollongong 
Squires Way 
North	Wollongong	NSW	2500 
(PO Box 21,  
Fairy	Meadow	NSW	2519) 
Ph: (02) 4223 0200 
Fax:	(02)	4285	0268 
info.southern@nswcc.org.au 
www.cancercouncil.com.au/
southern

Community Centres

Bega Cancer Council  
Community Centre 
Shop	8	,	Auckland	Plaza 
81–83	Auckland	Street 
Bega	NSW	2550 
Ph	(02)	6492	1805 
Fax	(02)	6492	3834

Young Cancer Council  
Community Centre 
Suite	8,	Millard	Centre 
Boorowa Street 
Young	NSW	2594 
Ph	(02)	6382	3426 
Fax	(02)	6382	5129

Hunter (Newcastle)
3/215	Pacific	Highway
Charlestown NSW 2290
Ph (02) 4923 0700
Fax (02) 4920 7997
info.hunter@nswcc.org.au
www.cancercouncil.com.au/hunter

Community Centre

Upper Hunter Community Centre 
69	John	Street		(Post	Box	570) 
Singleton NSW 2330 
Ph	(02)	6571	2899 
Fax(02)	6571	4101

North West (Tamworth)
1/218	Peel	Street	(PO	Box	1616)
Tamworth NSW 2340
Ph (02) 6763 0900
Fax	(02)	6766	7053
info.northwest@nswcc.org.au
www.cancercouncil.com.au/
northwest

Far North Coast (Alstonville)
101–103	Main	Street	(PO	Box	531)
Alstonville NSW 2477
Ph (02) 6627 0300
Fax	(02)	6628	8659
info.farnorthcoast@nswcc.org.au
www.cancercouncil.com.au/
farnorthcoast

Mid North Coast (Coffs Harbour)
121 High Street
Coffs	Harbour	NSW	2450
Ph	(02)	6659	8400
Fax	(02)	6652	1530
info.midnorthcoast@nswcc.org.au
www.cancercouncil.com.au/
midnorthcoast

South West (Wagga Wagga)
1/37 Tompson Street (PO Box 1164)
Wagga	Wagga	NSW	2650
Ph (02) 6937 2600
Fax	(02)	6921	3680
info.southwest@nswcc.org.au
www.cancercouncil.com.au/
southwest

Western (Orange)
75	Kite	Street	(PO	Box	1977)
Orange	NSW	2800
Ph	(02)	6392	0800
Fax	(02)	6361	7425
info.western@nswcc.org.au
www.cancercouncil.com.au/western

Contact details
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